Friends, as my presidency approaches its end, I am seeing a finish line on the horizon that gives
me many mixed emotions. It will definitely mark the end of an era defined by change and
challenge. Simply stated, it was not the path anyone expected...or could have ever imagined.
A few years ago, I was talking with my therapist about how I hate turbulence in airplanes, and he
suggested I find a way to "lean into the bumps" instead of resisting them (this was before "lean in"
became buzzworthy). It shifted my mindset and helped me imagine just being in a car on a bumpy
road instead of a giant shaking metal tube a mile off the ground.
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Who knew I would have a colossal opportunity to LEAN IN to the most turbulent event of my
lifetime? After the initial panic wore off a bit, I approached the last year and a half as though I was
in a plane. I leaned into "pivoting" and the "new normal" and Zoom meetings instead of resisting. It
was a path with which I was so unfamiliar, and it was so much easier to take each turn in the road
as an opportunity.
John Lennon said that "life is what happens when you're busy making other plans." So while we
were leaning into creating new policies around masks and seeking CDC guidance for our
operations, life was happening. If you ask me, life was making us more purposeful. We are more
compassionate, more focused on what matters, and less likely to take anything for granted. By
traveling this long and winding road, we have learned how strong we are, and that crisis is
survivable. As an organization, CHART is bigger, better, and more resilient than we ever dreamed.
I'm fairly certain Sir Paul McCartney was not thinking about CHART when he wrote these lyrics:
"The long and winding road that leads to your door will never disappear.
I've seen that road before. It always leads me here."
Yet, when I think about where we were in February of 2020 compared to now, I see that I was led
to CHART in moments of great despair, monumental challenge and cautious optimism. I leaned
into living through these scary times with a vast network of talented professionals surrounding me.
I was not elected to lead CHART for 26 months. You did not choose to hear from me in this
column for over 2 years. Yet, you've stayed with me on this road, and I'm deeply appreciative.
Lead me to your door,
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