
It's time to get back to CHART 
Take this opportunity to slow your pace 

and recharge with new approaches 
CHART 100 

September 18-21, 2021 

Atlanta, GA 

Grand Hyatt, Buckhead 

Steve Lerch 

President, Speaker, 

Consultant 

Story Arc Consulting 

Prioritizing 

Adaptation with 

Keynoter Steve Lerch 
Innovation Through Culture 

Join us and learn the same principles that allowed Google to help 

save lives, connect humanity, empower new populations, and 

even catch Pokemon! 

As the world becomes more technologically advanced and digitally 

dependent, consumer behavior changes more significantly, rapidly, 

and unpredictably than ever before. A trend further emphasized 

and accelerated by a pandemic that no one saw coming. As we attempt to adapt to a "new 

normal," we must recognize that adaptation itself is a skill that must be prioritized. 

When no one knows what's next, our businesses and teams must develop cultures that 

allow for flexibility, new ideas, and innovation. Based on a decade at Google, Steve Lerch 

will share stories of how simple cultural building blocks are more important drivers of 

innovation than massive budgets and armies of engineers. You'll learn simple principles 

and practical strategies that anyone can utilize at their company or team. 

Have 5 or more trainers who want to attend? Reach out to Chart@Chart.org to inquire about group rates. 

Nominations are now open for Atlanta! 

Each conference, we open up CHART's Learning Legacy Fund (LLF) 

to provide grants to up-and-coming hospitality trainers who might not 

have the budget to attend CHART. 

NOMINATION FORM 

The grant will cover the candidate's conference fee, three nights hotel (approximately $450), airfare 

(maximum $400) and a stipend to cover some other expenses ($100). CHART Members and partners are 

encouraged to nominate worthy candidates for this special grant. 

� 

LEARN NG 
LEGACY 
F U N D

Our LLF recipients have experienced tremendous career growth. Take our own Jesse Boehm for instance! He first 

attended as an LLF recipient at CHART 92 in Charleston in the summer of 2016. Now, he is our Education Strategist 

on the CHART Board of Directors, and is Manager of Instructional Design for Equity Lifestyle Properties. 

https://docs.google.com/forms/d/e/1FAIpQLScf0kzLEOmT3WY0fS5havbTHO8UK8NXTHd0dPHCn-pbRVK1ZQ/viewform
https://www.chart.org/trainer-development-and-events/chart-100-agenda.html
chart@chart.org


https://www.chart.org/about-chart/news/press-releases/restaurant-playbooks-joins-chart-as-new-silver-partner.html
https://www.restaurantplaybooks.com/welcome-chart/
https://www.chart.org/trainer-development-and-events/event-calendar/event-calendar.html
https://www.chart.org/trainer-development-and-events/chart-100-faqs.html
https://www.chart.org/trainer-development-and-events/chart-100-faqs.html
https://www.chart.org/trainer-development-and-events/chart-100-faqs.html




https://www.chart.org/about-chart/news/announcements/candidates-for-charts-board-of-directors-2021-2022.html


HOTEL DEL CORONADO
September 21-23, 2021

Register Now and Save!
HRinHosp.com
ha-hrinhospitality@cornell.edu

HR in Hospitality is routinely approved for recertification credits by SHRM, AHLEI, HRCI, and CLE

CHART Subscribers get an exclusive 
$100.00 additional discount

Use Code: CHART001
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