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RACHEL
DIRECTOR, LEARNING 
& TEAM MEMBER 
ACTIVATION

BUFFALO WILD WINGS

Candidate for CHART Board of 
Directors, President Elect

RICHAL
Growing up in a family in the wine 
business, food, beverage and hospitality 
has always been part of my life. I have a 
passion for food and people so, to me, 
hospitality is the greatest industry there is! 
We have the ability to create experiences 
for people, and as trainers, we are 
fortunate to teach our teams how to 
achieve this. It has been an incredible 
experience contributing to CHART, serving 
the trainers who support people achieving 
their goals.

GROWING UP IN THE BUSINESS

While in college, I began working as a server and quickly filled the roles of many operations positions before
moving to a training role at the restaurant support center. I had an incredibly strong operations mentor who
developed me into a restaurant operator. However, I needed something more to develop my training role to 
create a true partnership between training and operations. I can honestly say that CHART is the resource
that helped push me to where I am today and will continue to push me to where I want to go.

CHART & INDUSTRY CONTRIBUTIONS & AWARDS

I attended my first CHART conference in 2013 in Miami. After my second conference, I knew I wanted to be 
more involved, give back to the organization and strengthen my networking throughout the year.

§ Certified Hospitality Trainer
§ Speaker, National Restaurant Association 

Online Series, 2021
§ Speaker, National Restaurant Association Show, 

2019
§ FSR Magazine’s Rising Stars List, 2019
§ FRLA Palm Beach Education Foundation 

Committee, 2017-2019
§ Sun Sentinel People on the Move, 2018

§ CHART Board Member, Education, 2018-Present
§ Competency Presenter, Napa, Winter 2020
§ Competency Presenter, Albuquerque, Winter 2019
§ Conference Director, Boca Raton, Summer 2018
§ First Time Attendee Director, San Antonio, Winter 2018
§ Competency Presenter, San Antonio, Winter 2018
§ Activities Director, San Diego, Summer 2017
§ Activities Director, Charleston, Summer 2016

MY COMMITMENT TO CHART
As a trainer, I am someone who always pushes myself to be better so I can help others be better. Since 
getting involved with CHART, the organization has made me better. I have grown both personally and 
professionally as a trainer, leader and speaker. Our membership is a vibrant and enthusiastic group of people 
who have a genuine interest in supporting each other and the industry. I saw that more than ever this year! 
While serving on the board, I look forward to continuing to give back to the organization to provide 
exceptional professional and personal development experiences for you, our CHART members. 

THANK YOU
Not a week goes by that I do not reach out to a CHART contact, whether professionally or personally. I truly 
value my membership and what I have learned from the individuals of CHART. I am excited and grateful for 
the opportunity to serve once again on the CHART Board of Directors as President Elect. With sincere 
gratitude, I thank you for your consideration and support.
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I have been a proud member of CHART since 2005! After my first conference I was hooked and wanted 
to get more involved. Since then, my career and my involvement with CHART grew with each other. 

I was elected to the board in Nashville 2019, and I knew I had become a part of an amazing team! We 
immediately started preparing for the future of CHART members. 

We never knew what was coming around the corner, but it came. I was never prouder to be on any 
team as I was with this board. We immediately refocused and did what was necessary to help our 
members in those very difficult times. Now that we are all getting back into our normal routines, I want 
to help ensure there is consistency on our board so we can get back to what we started! 

The strength of CHART is its people. We make the difference. I am very excited for our next chapter 
and hope I will have the pleasure to represent you on the CHART board for another year! 

 



DAMIAN HANFT
A TEACHER & A LEARNER IN IT FOR THE PURPOSE

Linkedin.com/in/damianhanft

ABOUT

I believe that members of the board have the responsibility to enhance and
optimize the membership experience. We’re all in the experiences business and
we understand it well. I’ve been fortunate to see CHART’s Guiding Principles of
Learning, Sharing, Growing and Caring in action. If given the opportunity to
represent the membership on the board, I would work collaboratively to improve
the membership experience.

As a firm believer in the power of process simplication, we can focus on the
outcome through designing programming and networking opportunities that are
uncomplicated and highly effective. We can do this by:

CHART BOARD VISION

My passion lies in helping others discover their
purpose, and connecting this to their journey in life. As
a life-long autodidact, I am constantly engaged in
learning and growing through a systems approach.

Together, we can change the world for the better.

Simplifying and 
organizing 
processes

Elevating the 
membership 

experience, putting 
it at the forefront

Using data driven 
decision making

I would be honored share my strengths and gifts to serve you, the membership.



TALENT 
EXPERIENCE

2015 – 2018
SENIOR DIRECTOR, 

LEARNING

2013 - 2015
DIRECTOR, TALENT 

MANAGEMENT

2011 - 2013
TRAINING 

CONSULTANT

2008 - 2012
ASSISTANT 

PROFESSOR

BOARD EXPERIENCE

2018-2019
MEMBER BOARD OF DIRECTORS

Council of Hotel and Restaurant Trainers (CHART)

2015 – 2018
MEMBER BOARD OF DIRECTORS

Hospitality Education Foundation of Georgia (HEFG)

2011– 2012
MEMBER BOARD OF DIRECTORS

International Council of Hotel, Restaurant and 
Institutional Educators (ICHRIE)

As a teacher and a learner in it for the purpose, I’m an advocate for conscious capitalism
through systems thinking. I was part of the team that launched the first ever Corporate
Social Responsibility (CSR) platform at Arby’s, called PurposeFull @Arby’s. Within the
platform, were focused on career readiness and the transformation of skills into action.

I’m fortunate to work with an exceptional L&D team that push each other to learn and 
grow on a daily basis. Through this team, we have been able to create and implement 
cutting edge L&D programs including Brand Champ, Blazin Games, What’s Hot at B-Dubs 
and transforming our systems approach.  Feel free to reach out to me to learn more about 
any of these programs and more.

WORK LIFE

CHART EXPERIENCE
• Conference Co-Director, Volunteers
• Competency Session Presenter
• ID Capstone Co-Facilitator
• FTA Mentor
• Conference Co-Director, Registration
• Competency Session Presenter
• Conference Co-Director,  PR/Social Media
• Conference Session Presenter

DAMIAN HANFT
A TEACHER & A LEARNER IN IT FOR THE PURPOSE

Linkedin.com/in/damianhanft

2020 – Present
MEMBER BOARD OF DIRECTORS

Multicultural Foodservice and Hospitality Alliance (MFHA)

2019 – Present
VICE PRESIDENT, 

TRAINING
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Hello CHART members!  
  
I will always remember my first CHART conference in Charleston, SC and the impact it’s had on me throughout 
my 6 years with this organization. The first takeaway I had was, “WOW THESE PEOPLE ARE AMAZING!” Everyone 
was very welcoming and encouraging throughout the conference experience.  
  
Wow 6 years!? If you’re new to CHART, don’t blink because it goes so fast! You’ll not only start meeting and 
networking with individuals who share the same passion within this industry, but together you’ll continue to 
network and build relationships outside of conferences. Soon, you will look to them when you need inspiration 
or help with a project. The list of benefits goes on and on and continue years down the road. Not only have 
many of the people at CHART become friends, they’ve also become family! 
  
Here’s a peek at the wonderful benefits you gain on the people side of this organization:  
  
CHART has provided me a pathway to be more successful in my career. I’ve successfully networked with 
individuals who have helped create a space for me to showcase my attributes and bring added value to the 
growth of my career.  
  
My time with CHART continues to fuel my hospitality soul. The learning opportunities have been 
incredible.  Working together and learning from peers who deal with the same roadblocks that I face to find a 
positive result has been very beneficial. Volunteering has been a great option at CHART. It’s pushed me out of 
my comfort zone and provided me with the tools to gain new skill sets to be a more confident trainer and 
leader.  
 
I’ve had the opportunity to serve this great organization on many different levels;  

o Hospitality Director  
o Activities Director  
o CHART RTFs  
o Service Events  
o And now your CHART 100 Conference Director.  

  
My goal in running for the CHART Board of Directors is to continue the shared guiding principles of Learning, 
Sharing, Growing and Caring. I will also continue to provide the inclusion of all members to have an open 
platform/forum at all times. Every member’s voice is heard and continues to make a difference as we live out 
our CHART mission. We GROW together because we SHARE together. It also feels appropriate to continue to 
give back after all that CHART has given me.  
  
I hope in reading this you can feel my excitement and passion for what CHART has done for me personally and 
professionally over the years. I would love to provide that same passion and growth to Inspire others at CHART 
as a member of your Board of Directors.  
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Vice President, Global Operations Training and Development 
Church’s Chicken®  
 
Candidate for CHART Board of Directors 
 
 
 
 

Hello CHART Members! 
 
“You have been assigned to this mountain to show others it can be moved.”- Unknown 
 
We all have our mountain assignments, pouring ourselves into the growth and development of others. CHART 
provides the tools and resources for us to do so.  
 
I have been an active member of CHART for over 7 years, working in various volunteer roles, facilitating 
conference sessions and virtual events. For the past two years I have had the opportunity to support the Atlanta 
area Regional Training Forum facilitating virtual development and skill building events.  
 
CHART celebrates innovation and my vision for CHART as part of the board would be to work with fellow 
members to support the mission of the organization and promote CHART to continue to grow membership, 
event participation, and continue to build diversity, equality, and inclusion resources access. 
 
I have been a part of the Church’s Chicken® team for 13 years. During that time, I have worked within the 
training department, beginning as a Field Trainer and up through the department to the role I currently hold as 
the Vice President of Global Operations Training and Development, in which I am responsible for leading all 
aspects of management and leadership training for the restaurant teams, franchisees, and field support staff in 
representing over 1600 restaurants in 27 countries. At Church’s®, I began the first employee resource group at 
Church’s Chicken in 2013, the Church’s Women’s Forum and this year began work with our EDI (Equality, 
Diversity, and Inclusion) Council which focuses on building cultural competency within the organization. 
 
I provide additional industry support by being an active member and volunteer with the Women’s Foodservice 
Forum, facilitating several speaking engagements at industry events such as the Chief Learning Officer 
Exchanges and MURTEC (Multi-unit Restaurant Technology Conference). In 2020 I was recognized as one of the 
most influential restaurant executives in the country in The Power List: Reader Picks by Nation’s Restaurant 
News, and selected as the winner in the Innovator category for the Top Women in Restaurant Technology at the 
Multi-Unit Restaurant Technology Conference. In the spirit of lifelong learning, I am currently pursuing a Doctor 
of Education in Adult Learning and Development program at Northwestern State University with an anticipated 
graduation date of Spring 2025.  
 
Every day I work to define MY normal and redefining executive presence. My goal is to influence others to be 
themselves and their BEST-selves, as I work to do the same. Learning and development transcends hierarchies 
and instead it focuses on the individual, and as a member of the CHART Board of Directors I will work with the 
leadership team to continue growing the organization along with the individuals the organization serves.  
 
Thank you for your consideration of my candidacy for the CHART Board of Directors. 
 


