CHART FAQs

What is CHART?

CHART is the leading resource for the development and advancement of hospitality training professionals, and includes all facets or hospitality training, learning and performance professional; from entry level to senior executive.

When was CHART Founded?

CHART was founded in 1970 by an informal group of peers who were passionate about their profession, and who already understood the connection between great people practices and organizational achievement.

What is CHART's mission?

CHART develops hospitality training professionals to advance industry training practices and improve operational results by providing access to education, tools and resources.

What activities is CHART involved in?

CHART develops trainers, improves performance, and advances hospitality industry training through five key strategies:

Providing a forum for members to grow and become more effective trainers, program designers and managers;

Providing high quality, low cost educational opportunities;

Providing opportunities for professional networking among members to build lasting relationships;

Building awareness that effective training and development is an investment that contributes to productivity gains; and

Understanding training and human resources priorities and trends through current research.

